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Greek   Mπορούμε να σας μεταφράσουμε το
παρακάτω χωρίς χρέωση. Καλέστε τον
αριθμό του Τμήματος Εξυπηρέτησης
Πελατών που θα βρείτε στην κάρτα
ταυτοποίησής σας.   

Gujarati   અમે આનંુ ભાષાંતર કોઈપણ ખરચ્ લીધા વિના કરી
શકીએ છીએ. તમારા ID કારડ્ પર આપેલ ગ્રાહક સેવા નંબર
પર ફોન કરો.   

Hebrew   ונחנא םילוכי םגרתל תא הז אלל .תולע
רשקתה רפסמל לש תוריש תוחוקלה אצמנה לע
יבג סיטרכ יוהיזה  .ךלש
Hindi   हम इसका अनवुाद निशलुक् कर सकते है।ं अपने
ID कारड् पर दिए गए गर्ाहक सवेा नबंर पर फोन करे।ं

Hmong   Peb txhais tau qhov ntawm no dawb.
Hu rau lub chaw haujlwm pab cov neeg siv
peb cov kev pab tus xovtooj uas nyob ntawm
koj daim npav ID rau tus tswv cuab.

Italian   Possiamo effettuare la traduzione
gratuitamente. Contatti il numero
dell’assistenza clienti riportato sulla Sua
tessera identificativa.   

Japanese   私たちは、この文章を無料で翻訳す
ることができます。ご­­­­自身のIDカードにあ
るカスタマーサービス番号へお電話くださ
い。

Khmer
យើងអាចបកប្រែជូនដោយឥតអស់ថ្លៃអ្វីទេ ។
សូមទូរស័ព្ទទៅផ្នែកសេវាអតិថិជន
តាមលេខមាននៅលើប័ណ្ណ ID របស់អ្នក ។
Korean   저희는이것을무료로번역해드릴수있습
니다. 가입자 ID 카드에있는고객서비스부번호로
연락하십시오.

Laotian   ວກເຮົາສາມາດແປອັນນ້ີໃຫ້ທ່ານໄດ້ຟຣີ.
ໃຫ້ໂທຫາຝ່າຍບໍລິການລູກຄ້າທ່ີມີເບີຢູ່ໃນບັດປະຈ
ຳຕົວຂອງທ່ານ.

Polish   Możemy to przetłumaczyć bez żadnych
kosztów. Zadzwoń pod numer obsługi klienta
za pomocą karty ID.

Portuguese   Podemos traduzir isto gratuitamente.
Ligue para o serviço de atendimento ao cliente
que consta no seu cartão de identificação.   

Russian   Мы можем это бесплатно перевести.
Позвоните в отдел обслуживания по
телефону, приведенному на вашей
идентификационной карточке участника
плана.

Serbian   Možemo to prevesti besplatno. Pozovite
na broj korisničkog servisa s Vaše
identifikacione kartice (ID).

Tagalog   Maaari namin ito isalin-wika nang
walang bayad. Mangyaring tawagan ang
numero ng customer service sa inyong ID card
na pang miyembro.

Thai   เราสามารถแปลได้โดยไม่มีค่าใช้จ่ายใดๆ
ติดต่อหมายเลขโทรศัพท์ของฝ่ายบริการลูกค้าบนบั
ตรประจำตัวของคุณ
Urdu   مہ سا اک ہمجرت تفمُ ےتکسرک ۔ںیہ ےنپا
ID ڈراک رپ ےید ےئگ ےک1سورسرمٹسک ربمن رپ
لاک ۔ںیرک
Vietnamese Chúng tôi có thể phiên dịch tài liệu
này miễn phí. Xin gọi dịch vụ khách hàng qua
số điện thoại ghi trên thẻ ID hội viên của quý vị.   

Yiddish  רימ ןענעק סאד ןצעזרעביא ײרפ ןופ .לאצפא
טפור םעד רעמוטסאק סיװרעס רעמונ ףױא רעײא
טעטיטנעדיא .לטראק
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CMS Managed Care Plan (or ICS)
follows federal civil rights laws.
We don’t discriminate against people because of their: race; color;
national origin; age; disability; or sex or gender identity.
That means we won’t exclude you or treat you differently because
of these things.

Communicating with you is important.
For people with disabilities or who speak a language other than English, we
offer these services at no cost to you:
•Qualified sign language interpreters
•Written materials in large print, audio, electronic, and other formats 
•Help from qualified interpreters in the language you speak
•Written materials in the language you speak
To get these services, call the Member Services number on your ID card. Or
you can call our Grievance Coordinator at the contacts listed below.

Your rights.
Do you feel you didn’t get these services or we discriminated against you for
reasons listed above? If so, you can file a grievance (complaint). File by mail,
email, FAX or phone. Or if you need help filing call our Grievance Coordinator

CCP GrievanCe Coordinator
address:
1643 Harrison Parkway
Bldg. H Suite 200
Sunrise, FL 33323
Phone:
866-209-5022
TTY/TTD 855-655-5303
FaX: 954-251-4848
email: grievancesandappeals@ccpcares.org

Ped-i-Care GrievanCe Coordinator
address:
1699 S.W. 16th Avenue
Gainesville, FL 32608-1153
Phone:
866-376-2456
TTY/TTD 800-955-8771
FaX: 352-294-8075
email: pedicaregrievances@peds.ufl.edu

You can also file a civil rights complaint with the U.S. Department of Health
and Human Services, Office for Civil Rights.
For a ComPlaint Form: Visit www.hhs.gov/ocr/office/file/index.html.
address:
U.S. Department of Health and Human Services
200 Independence Avenue
SW Room 509F, HHH Building 
Washington, D.C. 20201
Phone:
1-800-368-1019
TTY/TDD 1-800-537-7697
learn more::ocrportal.hhs.gov/ocr/portal/lobby.jsf

The information in this brochure is available for
FREE in the languages listed.
To get these services, call the Member Services number on your ID card. Or
you can call our Grievance Coordinator.

Spanish   Podemos traducir esto gratuitamente. Llame al
número de servicio de atención al cliente que aparece en su
tarjeta de identificación (ID Card).   

Arabic   عيطتسن ةمجرت هذه داوملا لصتا .اًناجم
تامدخب ،ءاضعالا مادختسأب مقر فتاهلا نودملا
ىلع ةقاطب ءاضعالا .كيدل

Armenian   Մենք կարող ենք անվճար
թարգմանել սա: Զանգահարեք
հաճախորդների սպասարկման բաժին ձեր
անդամաքարտում (ID card) նշված
հեռախոսահամարով:

Burmese   ငါတ့ုိသည်နောက် cost.Call
မှာသင့်ရ့ဲအဖ့ဲွဝင်တစ်ဦး၏ ID
ကတ်ကုိအပေါ်အဖ့ဲွဝင်ဝန်ဆောင်မုှအရေ
အတွက်ကဤဘာသာပြန်ဆုိနုိင်

Chinese   我們可以免費為您提供翻譯版本。
請撥打您 ID 卡上所列的電話號碼洽詢客戶
服務中心

Farsi   ام یم میناوت نیا ار هب ناگیار ناتیارب
همجرت هب .مینک هرامش تامدخ نیعجارم ام هک
تشپ ییاسانشتراک نات (ID) جرد ،هدش نفلت
دینزب
French   Nous pouvons traduire ceci
gratuitement. Appelez le numéro du service
après-vente sur votre carte d’identification.

Fr. Creole   Nou ka tradwi sa la pou okenn pri.
Pélé nimero sèvis kliyentèl la sou tô kat
didantité.

German   Wir können das gerne kostenlos
übersetzen. Bitte wenden Sie sich an die
Kundenservice-Hotline auf Ihrer ID-Karte.


